Keep in Touch with Expertise at
our Customer Application Centers

Through hands-on demonstrations, training, educational conferences,
technical support and testing, we'll help you determine the optimum
solutions for your individual applications. Customer Applications Centers
are operated by GE around the globe and strategically positioned to
provide you first hand support and services within your region.

Global CAC Locations
Campinas, Brazil (Opening Soon)
Florence, Italy

Houston, USA

Manama, Bahrain

Moscow, Russia

Shanghai, China

Singapore

For more information about our Customer Application Center capabilities
please contact your GE Energy representative or visit us at
www.ge-energy.com/oc.
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Service and Expertise...

Delivered closer to you.

With our network of
regional Customer
Application Centers,
GE's industry-leading
Optimization and
Control technologies
are at your fingertips
with access to
products, services,
and experts in

your region.

Determine the Optimum Equipment and
Services for Your Plant

GE Energy operates several Customer Application Centers (CAC) around the globe to
enhance your experience—and familiarity—with innovations that drive safety, efficiency,

and reliability throughout the Energy segments.

With this regional CAC network, GE can provide customer-tailored solutions for Bently
Nevada Asset Condition Monitoring, Control Solutions, Performance and Optimization
Software, and Oilfield Technology. We allow you to gain in-depth understanding of new
technology trends within the optimization and control arena by placing these specialized

facilities and corresponding application experts closer to you.

Hands-on Experience with GE Energy Experts

Drawing from a comprehensive portfolio of products and services, CAC specialists provide
customers the latest information, Best Practices, and up-close experience with key offerings

in their region. Examples of regional capabilities include:

¢ Product demonstrations and training

e Educational programs and conferences

¢ Custom product training

* Hands-on operation of Optimization and Control technology

« Factory acceptance testing

Refer to supplementary CAC factsheets for specific details at your location.

Customer Design and Decision Support

CACs allow customers to become more involved in the selection, testing, and training of
Optimization and Control technology—while enjoying expert GE Energy support before and

after the selection.

Plant-operation simulation environments allow customers to familiarize themselves with
available technologies—and then make the best decision on how to improve the

productivity and reliability of their plants.

Customer Applications Served

We serve customers in the power generation, oil and gas, and other industries that rely
heavily on rotating machinery in their operations. Along with providing Original Equipment
Manufacturers (OEMs), end-users, and Engineering, Procurement, & Construction (EPCs)
customers with personal experience on new technology, our global CACs can also provide
valuable information on specific customer projects, which can be applied to their Front End

Engineering Design (FEED).
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To learn more about GE Energy’s CAC network,
visit us at www.ge-energy.com/oc.






