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Enhancing the Customer’s 
Optimization and Control Experience
GE Energy’s Customer Application Center in Florence, one of

two CACs in Europe, provides customers with an up-close look

at advanced technology Optimization and Control products

and services—including the latest developments in machinery

diagnostics, reliability, controls, plant asset management, and

System 1® solutions.

As part of the GE Oil and Gas Florence Learning Center—the

largest training center in Europe—the CAC utilizes the services of

a 5600 square meters facility with 30 fully equipped rooms for

customer-tailored activities. This world-class learning center

also provides conference services, offering a convenient

location with state-of-the-art technical resources and highly

trained GE specialists.

Meeting Customer Expectations
Along with comprehensive product demonstration, the Florence CAC

can provide you with educational programs, conferences, custom

product-training, and hands-on operation of advanced asset-

management equipment and plant control system software—

helping you to select the optimum solution for your plant needs.

Features
GE’s CAC specialists provide expert support that enables you to

select the optimum solution for your plant. Features include:

• Product demonstration center. Hands-on experience 

to get the touch and feel of the latest Optimization and

Control technology.

• World-class training center. Provides customers with

educational programs, conferences, custom product training.
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• Industry and application-specific workshops. Professionals

from various segments can meet, learn, and share Best

Practices from around the globe.

• Decision-making support. Resident CAC experts support

your decision-making process for improving productivity

and reliability at your facility.

• Extended visit opportunity. Attendees at Learning Center

conferences can extend their stay and have GE’s CAC experts

assist you with your plant optimization and control needs.

Benefits
• Hands-on experience with advanced technology

• Industry and application-specific conferences

• Customer-specific solutions 

• Enhanced product and service selection 

• Access to global GE best practices and resources
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For more information about GE Energy’s Florence CAC, contact: 

GE Florence Learning Center

Optimization and Control CAC

Via Perfetti Ricasoli, 78

50127 Firenze - Italy

T  +39 055 4263 4204

F  +39 055 4263 4055

E  piergiorgio.gasparini@ge.com

www.ge-energy.com/oc

Industries Served
GE Energy’s Florence CAC experts can help customers determine

the optimum equipment and services for a wide range of industry

segments—including power generation, oil and gas, pulp and

paper, cement and mining.


