GE Energy

Smallworld* Office Suite
Quick Start Program

Smallworld* Smart Services

¢ Would you like to leverage a structured proven approach
to training staff, gathering requirements, and starting the

Smallworld* Office Suite implementation?

¢ Would you be interested in a low cost, low risk program that
will identify short-term goals to offer your organization clearly

defined business benefits and operational improvements?

GE Energy has a service solution to meet your needs . . .

Smallworld Office Suite Quick Start Program
The Smallworld Office Suite Quick Start Program consists of a
framework that includes a series of training classes, installation
support, workshops, and on-site support to help build and define
the implementation plan for these applications. The program
introduces the Smallworld Office Suite product into your
organization and helps you to determine the scope and
requirements of your initial implementation so that you can
quickly begin achieving a return on your technology investment.

Support of product installation

Client staff training

On-site workshops

On-site support, mentoring

The program includes the following services:
* Business process mapping

e Data model specification

Configuration and interface requirements (if applicable)

e Custom requirements (if applicable)

GE Energy provides experienced staff and valuable course

and workshop material throughout the delivery of the program.
Roles, responsibilities, and objectives are clearly stated.

As a result, GE Energy is able to provide this program at a low

risk and low cost to you.

For more information about GE Energy's Service solutions,
visit www.ge.com/energy. You can also contact your

GE representative at energy.tdsolutions@ge.com.
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